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4Points Technologies, Inc. announced that it is expanding its professional services organization to include a 
specific focus on High-Availability solutions. 4Points now delivers a series of service offerings ranging from 
High-Availability audits and assessments to full-blown High-Availability implementations.  A typical HA 
assessment engagement can be completed in approximately 2 weeks and would be performed by a two-person 
HA team from 4Points. 
 
4Points’ newly formed group of High-Availability consultant architects is being headed up by Paul Bertucci, 
leading industry authority on HA and author of the recently published book “Microsoft SQL Server, High-
Availability” (SAMS Publishing ISBN: 0-672-326256).  Paul brings with him some of the best qualified High-
Availability, Data Integration, Database and Performance & Tuning architects in the industry. This depth of 
resources enables 4Points to deliver superior services and solutions on a wide variety of enterprise platforms. 
 
 “In particular, our consultants are experts at assessing High-Availability requirements throughout the enterprise 
and matching them to the various technical capabilities within organizations and in the open marketplace using a 
proven and uniquely formulated HA assessment methodology. Our HA assessment methodology is completely 
DBMS and vendor software independent and we can help our customers to optimize throughout their complex 
heterogeneous enterprise environments,” said Don Ritzman, 4Points’ Chief of Sales and Marketing. 
 
 
About 4Points Technologies  
4Points Technologies, Inc. is a premier provider of Professional IT Services and Integrator of Enterprise 
Solutions for new emerging and converging technologies.  4Points delivers comprehensive System 
Implementations for industries that include the Financial, Technology, Manufacturing, Telecom, Healthcare and 
Government sectors. 4Points provides superior professional services and expertise in the following areas: 

• High-Availability 
• Complex Data Integration  
• Performance & Tuning (Applications, Databases, Systems) 
• LDAP Directory & Identity Management 
• Database Design & Data Warehousing 
• Supply Chain Management 

 
For further information about 4Points Technologies, please visit http://www.4pointstech.com/ or e-mail 
info@4pointstech.com or 408-879-2325 
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