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4Points Technologies becomes Novell Gold Partner delivering NDS eDirectory
Identity Management Solutions

Campbell, CA, Dec. 20, 2004 - 4Points Technologies, a premier provider of professional IT services
and solutions, is pleased to announce it has recently become an official Reseller/Integrator of Novell
software products and has already qualified as a valued member of the Novell Go/d Partner.

4Points’ identity management experts combine a deep understanding of new technology issues with a
proven track record of cost effective and on-time delivery while maintaining the highest quality
standards.

"Adding Novell to our service offering allows us to deliver identity management solutions to a larger base.
We believe Novell will allow us to take identity management to the next level and we look forward to
great opportunities collaborating with Novell.” said Paul Bertucci, CTO advisor of 4Points Technologies.

About 4Point Technologies

4Points Technologies is focused on providing services and solutions for the new emerging economies and
converging technologies. The core strength of 4Points is its worldwide network of highly skilled
professional consulting experts and strategic alliances with leading technology partners. 4Points
professionals combine a deep understanding of new technology issues with a proven track record of cost
effective and on-time delivery while maintaining the highest quality standards. 4Points' expertise and
resources are focused on providing high quality services and solutions in database design, performance
and tuning, LDAP directories, data integration and supply chain management for industries that include
financial, technology, manufacturing, telecom and government sectors.

For further information about 4Points Technologies, please visit http://www.4pointstech.com/ or e-mail
identity@4pointstech.com

About Novell

Novell, Inc. (NASDAQ:NOVL), is the leading provider of Net services software that delivers services to
secure and power all types of networks—the Internet, intranets, and extranets; wired to wireless;
corporate and public—across leading operating systems. Novell's Net services software provides the
foundation for one Net—a single global network that supports new applications and forms of business.
Worldwide channel, consulting, education and technical support programs, along with strategic alliances,
combine Novell Net services software with third-party products and services to form complete Net
solutions.
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